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MWHUCTEPCTBO NPOCBELLEHUSA POCCUUCKON ®EOEPALIUN

MNCbMO
ot 11 masa 2021 r. N CK-123/07

Ob YCUJNNIEHUN MEP BE3OINACHOCTHU

B neiix YyCHUIICHHA MCP 6C3OHaCHOCTI/I, IMOBBIIICHUA COCTOSAHUA 3alIUIICHHOCTH OT YI'po3
KPUMHHAQIBHOTO ~ XapakTepa W  TEPPOPUCTHYECKUX  yrpo3  00pa3oBaTeNbHBIX  OpraHu3aluii
MI/IHHpOCBGHICHI/Iﬂ Poccun 06pa1uaeT BHUMAaHHEC Ha HeO6XO[[I/IMOCTB MAaKCUMaJIbHOI'O KOHTPOJIA B 4aCTHU
CO3/1aHMsl YCIIOBHH, OOECIICUMBAIOIINX COXPAHCHUE JKU3HHU, 30POBbsl OOy4arOmMXCs M PabOTHHKOB
00pa3oBaTEeNbHBIX OPraHU3aALUH.

HeoOxonumo BbIpabOTaTh NOMOJHUTENBHBIE MEPHl C YU4E€TOM aHajdn3a OOCTaHOBKU B CyOBEKTe
Poccuiickoit denepanniu, MPOBECTH MPOBEPKU COCTOSHHS 3aIIUILEHHOCTH OpPraHU3aluid, OpraHu30BaTh
pPa3bSACHUTEIBHYI0 pabdoTy B MEAarorM4ecKuX KOJUIEKTHBAaX, TMPOBECTH KIACCHBIE Yachl O
3aKOHOIIOCITYIITHOM TTOBEICHUH, OOLICTIIKOJILHBIEC POIUTENIECKUE COOpaHHUSL.

I[OHOJ'IHI/ITGJ'IBHO MHHHpOCBeH_[eHI/IH Poccun HarpaBJIAACT pCKOMCHAALMU 110 OpraHru3alun HeﬁCTBHﬁ
Y4aCTHHUKOB O6pa3OBaTeJII)HI)IX OTHOIICHUH B KPHU3UCHBIX CUTyallUusX.

C.C.KPABLIOB

[Ipunoxxenne

] PEKOMEHAALIMM
MO OPFAHM3ALIMW AEACTBUN B KPU3UCHOW CUTYALIUM ANS YYACTHUKOB
OBPA3OBATENbHbIX OTHOLIEHUIA

Pa3paboTka Kpu3ucHOro IjaHa HeoOxoauMma Juisi opraHu3anuu 3()QEeKTUBHBIX JEHCTBUN Bcex
YYaCTHUKOB 0Opa30BaTeNbHBIX OTHOIIEHUH B KpU3MCHOM curyauuu. Kaxmoit obmeoOpazoBaTenbHOM
OpraHM3aly PEeKOMEHYeTCs UMETh IIaH JeHCTBUI B upe3BbluaiiHbIX cuTyauusax (ganee - YC). [lnan
0€30macHOCTH  BKJIIOYAET pa3Hble KOMIIOHEHTHI M HalpaBlieH Ha o0ecrnedeHne (U3NYECKOi,
MICUXOJOTHYeCKON 0€30MacHOCTH U OJ1aronoyyust 00y4aroluxcsi U COTPYAHUKOB.

AHTHKPU3HUCHBIN TUIAH TOJKEH BKIIIOYATh B ce0s1 cenyromue OJI0Ku:
OpraHU3aIMOHHBIN (KTO Oy/leT oTBeuaTh 3a IUIaHUPOBaHKE U opsAaok neicTBuil B YC);
METOANYECKHH (BBIABISIOTCS KPUTEPUH JUIS OLIEHKU Y PEKTUBHOCTH PabOTHI);

peCYpCHBIHN (MaTepHalbHO-TEXHUYECKHE U KaJIPOBBIE BOIIPOCHI).
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Kaxxapiii 6510k (hOpMUPYETCS C YIETOM M B 3aBUCUMOCTH OT CIIEIYIOIIUX (PaKTOPOB:
TUIOB YPE3BbIYANHBIX CUTYAIIUM;

KaKue MPU3HAKHU ONPEEISIIOT KPU3UCHBIA XapaKTep 3TUX COOBITHI;

KaKOB aJICOPUTM JECHCTBUI;

KakuM o00pa3oM ¥ 10 KakuM KPHUTEPHsM OIpEeNiiTh W COPTUPOBAaTh MEAWLMUHCKYIO H
IICUXO0JIOTMYECKYIO TPABMBI;

KakK BbIABUTH Yy4dalllUXCd W COTPYAHHUKOB, KOTOPBIM MOXKET HOTp€6OBaTI)C$[ nocJCaAyromasa
KOHCYJIbTallMs;

HOPSAJOK JIEUCTBUIN B OTHOILIEHUHU O0Yy4aroLUXcs, COTPYIHUKOB, poaureneit, CMU;
KakHe JOIOJHUTENbHbIE, BHEIIHUE PECYPChl MOTYT OBITh MCIIOJIb30BaHbl U KAKUM 00pa3oM;

KTO OyneT oreHuBaTh 3()(OEKTHBHOCTh NEHCTBUH M HEOOXOAMMOCTh TOPAOOTKH M W3MCHCHUS
KPU3UCHOTO TIIaHa,

KakKue 06y11a10ume TPECHUHI'U IJIA COTPYAHHUKOB HCO6XOI[I/IMO IIPOBECTHU,

Kak OyJeT MpOUCXOJUTh MH()OPMUPOBAHME O KPU3UCHON CUTyallMW M IJIaHEe NeHCTBUN B caMoif
o0Opa30BaTeNbHON OpraHu3aluu.

Kornga obumwmii miuan pa3paboTaH, MOXHO HMPUHUMATHCSA 3a MPOPUCOBKY JAeTayiel (X0 IeHCTBHIA,
BpEMs, MECTO, OTBETCTBEHHBIN, TEXHHYECKHE CpeACTBAa U T.A.). MIMEHHO C 1Lenplo pa3paboTKu H
peanu3aly MOJ00HOro IUlaHa JelcTBUN B 00pa30BaTENbHBIX OPraHU3alUsAX HEOOXOJMMO CO3/1aBaTh
IIKOJIbHBIE AaHTUKPU3UCHBIE KOMaH/IbI.

Kaxip1ii usieH Takoil KoMaH/1bl JOJKEH 3HATh:

KTO OTBEYAET 3a ONOBEIEHUE BCEX WIEHOB KOMaH bl P HEOOXOAUMOCTH;
KTO PETyJIUpPYET U BHICTPAUBAET CUCTEMbl KOMMYHUKAIUH;

KTO U KaKUM 00pa3oM 00ecreunBaeT KOHTPOJIb CIIYXOB;

KTO oOOecreyuBaeT NEepBYIO MOMOIIb (TICUXOJOTMYECKYI0, COLHUAIbHYI0O U MEIUIIMHCKYIO),
B3aumozeiicrayer co CMU;

KTO 00€CIIeUrBaECT 9BaKyalluto U ICPECBO3KY;,
KTO IMMPOBOAWUT MHAWBUAYAJIbHOC U I'PYIIIIOBOC KOHCYJIBTUPOBAHHUE,
KTO IJIAHUPYCT U IIPOBOAUT pa60Ty C IOCIACACTBUAMMU KpI/I3I/ICHOﬁ CUTyalluu.

OnbIT MOKa3bIBaeT, 4YTO 32 KKIYI (YHKIMIO JAODKHBI OTBeYaTh 1 - 2 uieHa komaHabl. BakHo
IIOMHHUTH O TOM, YTO KOHTAaKTHad HH(bOpMaL[HSI 0 KOMaHJIC OOJDDKHaA 6BITI> ,Z[OCTyHHa nu pa3MemeHa OKOJ10
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tenedoHa, Ha JOCKe OOBSIBICHUH U T.1I.

Ha s¢dextuBHOCT pabOThl aHTUKPU3UCHOM KOMaHJbl OyAeT BIUATh YETKOCTh M CIIAXKEHHOCTb
COBMECTHBIX AeHcTBUI ee wieHOB. C 3TOH LENpl0 C YiIEHAMHM AHTUKPU3UCHOW KOMaHAbl PEryJsIpHO
IIPOBOJSATCS] TPEHUHIU U YYCHHS.

Ouenp BaxHO, 4TOOBI pab0oTa aHTUKPU3MCHOW KOMaH/AbI MPOBOMIACH NPU MOAACPKKE BHEIIHETO
KOHCYJIbTaHTa, OKa3bIBAIOIIET0 MOMOIIb KaK Ha CTaauu (OPMUPOBAHUS KOMaH[bl, €e O0y4eHHs, TaK U
npu xaedctBur B YC (3TUM CHEHMANIMCTOM JIOJDKEH OBITh MPEICTaBUTENb AHTUKPHU3UCHOTO
MO/Ipa3/JICNICHUs] WM TOPOJICKON CIIyKObl 3KCTPEHHOM IMCHUXOJoru4Yeckoi momoiiu). B kpyr BoIpocos,
penaeMeIX MPEACTABUTEIIEM AHTUKPU3UCHOTO ITOAPA3ACIICHUS, BXOIAT:

KOHCYJIbTAallUU U TTOAJACPIKKaA aHTHKpHSHCHOﬁ KOMaH/JBI,

OKa3aHHe MOMOIIY IPH MPOBEACHNH neOpuduHra <1>;

<1> JleOpuduHr, MNCUXOJOTHICCKUN aeOpuduHr - OgHOpa3oBas CIA0OCTPYKTYPHPOBAHHAS
NICUXOJIOTHYECKass Oecela C  YENOBEKOM, TNEPEKHMBIIUM  AKCTPEMAIBHYI)  CUTYallUIl0  HIIU
MICUXOJIOTHYECKYIO TPABMY.

npenynpexaeHne CHHApoMa ""cropanus” y 4JeHOB aHTUKPU3UCHON KOMAaH/IbI.

B Kpu3HCHBIX cCHUTyalusix COOCTBEHHBIX pECypcOoB OOpa30BaTeNbHOM OpraHM3alMyd YacTo
OKa3bIBaeTCsl HEJOCTaTOUYHO. MIMEHHO MO3TOMY HeoO0XoauMma KOOpAMHALuUs padoThl C pPEerMoHaIbHBIMU
AHTUKPU3UCHBIMU NIOJIPa3ACICHUSAMHU.

IIpn mutaHMpOBaHUM JEHCTBHUM IO OKA3aHMIO ITOMOIIM B KPU3UCHBIX CUTYyalUsAX Ba)KHO YYHUTHIBATH
peanbHble MOTPEOHOCTH MOCTPAAABIINX. JTO U JKEJIAHUE BBIKUTh, CHACTUCh M KaK MOYKHO OIlepaTHBHEE
YCTAaHOBUTH KOHTAKT ¢ OJM3KHMMH, U MOJydeHUuE MH(POPMALUU O MPOUCXOMSIIEM C LENbI0 OCMBICIECHUS
CUTyallUd U OpUEHTALMM B HOBBIX YCIOBHUAX, U CTPEMIIEHHE K YCTAHOBIICHHUIO KOHTPOJIA Haj
MPOUCXOJAIMIMM. B ycrnoBusix sKCTpeManabHBIX U KPU3UCHBIX CUTyallMid HEOOXOAMMO COOTBETCTBYIOIIEE
oOpalieHne K MOCTpagaBIIMM M JIMLAM, BOBJICYEHHBIM B HUX. Hanbojee BaXXHBIM CTaOWIN3UPYIOLUIUM
(hakTOpOM B YCIIOBHUSX SKCTPEMAJIbHOMN MM KPU3HCHON CUTYallUU SIBJISIETCS] BOCCTAHOBJIEHUE BEPHI B TO,
YTO KU3Hb OPraHU30BaHA B COOTBETCTBUU C ONPEIEICHHBIM OPSAKOM U IIOAJAETCS KOHTPOJIIO.

YUnensl aHTHKpH3HCHOﬁ KOMaHJbl JOJKHBI HMETH TMPEACTABICHUE O OMOJIOTUYECKUX U
MCHUXOJOTHUYCCKUX IMPOABJIICHUAX, XapAKTCPHBIX IJId OCTp01>'I pCaKknuu Ha CTpECC.

[Ipy mmaHWpOBaHWUW IAroB MO OKAa3aHHUIO TIOMOIIM HEOOXOJWMO YYHUTHIBATh KaK MHUHUMYM TPH
acTieKTa, OMPEENAIOIINX MEPBOOYEPETHOCTh B OKA3aHWUU TOMOINU: ACHEKT (U3NYECKOW ONM30CTH K
MeCTy COOBITHS (3a MpejenaMu 30HbI O€JICTBUS, B MpeJenax CIBIIIUMOCTH, PSIJAOM C 30HOW OEACTBUS, B
[IEHTPE 30HBI OENCTBUA); COIUATHHO-TICUXOJIOTHUECKUN acleKT (B YHCIO HauOolee YSA3BUMBIX H
HYXJAIOMKUXCS B TMOIJICPKKE TMOMANAIOT pPA3JUyHbIE TPYINbl JIOACH, CpeAud HUX - T€, KTO
uaeHTHQUIHUPYET ceOs ¢ )KEPTBOUW WM YIOIOOISETCS KEPTBaM; 3HAKOMBIE, TalbHUE POACTBEHHUKH WIIH
ONM3Kue APYy3bsi, HEMOCPEACTBEHHO CEMbs), B KAUECTBE TPETHETr0 aCIEKTa BHICTYIMAET HACEIEHUE TPYIIIIbI
pucka (KpailHe 4YyBCTBUTEJIbHBIC JIOJH, JIIOAM TEPEKUBAIOIINE CIOXHBIM JUYHBIM WM COLUATbHBIN
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KpHU3HC, JIFOJIU, TIOTEPSIBIINE OJU3KUX 3a TOCICIHUN TOJ WM UMEIOIINE CBEXKYIO MOJO0HYI0 TpaBMmy). B
YHCIIO TAKUX JIMI[ IPEXK/IE BCEro MoMnaiatoT (1Mo CTENeHH TPaBMaTU3alluK) TPaBMUPOBAaHHbBIE JIETH, CEMBbSI,
poauTeii, CBUACTCIN COGBITI/ISI, ApPpYy3bd 1OCTpaAaBHIMX, OAHOKJIACCHUKH, IMICAaroru, InepCoHal
00pa3oBaTEeNbHOTO  YUPEKICHHS, AaJIMUHUCTPALUA YUYPEXKACHHUS, MPEICTABUTENN  BBIIIECTOSIINX
OpraHu3aLui.

O3HaKoMIICHHE COTPYAHUKOB C ILUIaHOM IIOBECACHHSA B KpHSHCHOﬁ CUTyalluu, 06CY)K,[[€HI/I6
TCXHUYCCKUX U IMCHUXOJIOTHYCCKUX MOMCHTOB IIOBCACHHMA B TaKUX CUTyallUAX, IIPOBCACHUC
TPCHUPOBOYHBIX C60p0B - BCC 3TO H606XOI[I/IMO, YyTOOBI IIJIAH OKa3aJIics ,I[efICTBeHHBIM.
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